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JOB TITLE: Behavioral Technician-I 

DEPARTMENT: Social Work 

REPORTS TO: Director of Program 
Services 

FLSA STATUS: Non-Exempt  

Effective Date: June 12, 2013 

Revision Date: December 28, 2018 

Approval Signature:  

____________________________________________ 

 

Summary of Responsibilities 

The Behavioral Technician-I is responsible for enriching and supporting cultural, social, and emotional 
growth and stages of development for Ashley House’s clients. Responsibilities include: Implementing 
Behavior Plans; Providing personal care; Assisting with meal planning and preparation; Completing 
household chores; Assisting with client outings that are physically and mentally appropriate; and, 
Participating in the implementation of the predetermined Plan Of Care and Behavior Plan activities.  
The incumbent is responsible to provide all services in alignment with Ashley House’s mission, 
philosophy, and values.  

Essential & Functions & Requirements: 
The incumbent for this position must be at least 21 years of age and possess and maintain: 

(All certifications, documentation requirements below are a condition of employment and must be submitted to the HR Department within required timeframes)  

1. A current Washington State driver’s license or valid driver’s license as an active duty armed 
forces personnel (or as the dependent of an active duty armed forces personnel);  

2. The ability to be insured to drive agency vehicles; 

3. An acceptable driving history and provide a driver abstract upon hire and annually thereafter;  

4. A current (BLS) CPR certification; 

5. A valid Food Handler’s Permit from The Washington Department of Health; 

6. All Group home licensing health requirements, i.e. – flu vaccination, tdap vaccination, TB 
testing, etc.; 

7. A First Aid Certification (In-person trainings only – on-line trainings not accepted); 

8. A HIV/AIDS Certification (7-credit hour training minimum); 

9. The ability to consistently report to work on time and prepared to perform duties of position;  

10. A High School Diploma or equivalent; 

11. The ability to pass and maintain an approved criminal background clearance with the State of 
Washington and the FBI fingerprint-based background; 
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12. The ability to complete the online Relias Behavior Technician training of 40 hours within the 
first 90 days of employment; 

13. The ability to complete Right Response training within the first 180 days of employment; 

14. The ability to complete additional training as needed;  

15. The ability to read, interpret, and Implement Behavior plans; 

16. The ability to keep calm under highly stressful and potentially violent situations; 

17. A positive attitude while working with challenging behaviors; 

18. The ability to travel to and work at all Ashley House locations; 

19. The interpersonal skills to relate to individuals we serve and function as an effective member of 
the Social Service Team and as an employee of Ashley House.   

20. The Ability to: Stand, walk, sit, bend, squat, and reach regularly; Manipulate, handle, and feel 
objects/items with hands and fingers regularly; Operate household items such as vacuum 
cleaner, carpet cleaner, broom, dishwasher, washer, and drier regularly; Lift and/or move up to 
50 pounds occasionally; Communicate clearly using the English language regularly; Read and 
interpret instructions and directives regularly; Audibly listen and respond to the needs of clients 
regularly; Visually interpret charts occasionally; Visually observe client behaviors and ensure 
client safety regularly; Visually perceive distance, color, depth, and peripheral regularly; Safely 
and legally operate a motor vehicle regularly; Participate in recreational or athletic activities 
with the clients that may involve walking, running, swimming, throwing, catching, etc., 
regularly; And, Work with and redirect clients who may present physically aggressive behaviors 
regularly. 

Ashley House’s Expectation of Employee  
1. Supports and models Ashley House’s mission, core values and values commitment to co-

workers; 

2. Supports philosophy, objectives, and goals of the Ashley House; 

3. Adheres to Ashley House Policies and Procedures; 

4. Acts as a role model at all time while on duty and/or representing Ashley House; 

5. Maintains the confidentiality of individual and family information and sensitive organizational 
information, except as required by the obligations of the position or law; 

6. Respects the dignity and confidentiality of individuals, families and coworkers; 

7. Performs duties as workload necessitates and in line with established standards, policies, 
Behavior Plan, and the Plan Of Care; 

8. Performs other duties as assigned; 
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9. Maintains a positive and respectful attitude;  

10. Demonstrates sensitivity in serving individuals and their families; 

11. Demonstrates flexibility and adaptability in working with team members, including the 
multidisciplinary team; 

12. Promotes and maintains a therapeutic atmosphere for the individuals we serve; 

13. Respects Ashley House property by preventing waste, damage or neglect;  

14. Demonstrates flexible and efficient time management and the ability to prioritize workload;  

SPECIFIC RESPONSIBILITIES 
Implementation of Behavior Plan: 

1. Maintains awareness and sensitivity to each individual’s total welfare, including the physical, 
psychological, social/cultural and spiritual dimensions of individuals served; 

2. Works collaboratively with other staff to provide support and care of assigned individual;  

3. Observes clients in relation to already identified challenging behaviors and relays new 
behaviors as they occur to team;  

4. Keeps clients safe from self-harm and from harming others, or equipment and furnishings; 

5. Promotes redirection within the scope of the predetermined Behavior Plan; 

6. Maintains proper professional relationship and boundaries with clients and families served; 

7. Implements pre-determined consequences, rewards, and responses as outlined within the 
Behavior Plan; 

8. Helps individuals with use of assistive devices; 

9. Implements the Behavioral Plan, Activity Schedule and Plan of Care for clients; 

10. Implements proper and effective parenting strategies in line with Positive Parenting curriculum; 

Social Cultural: 
1. Implements and facilitates pre-determined, age appropriate, social/emotional developmentally 

activities; 
2. Assists with school work as needed. 

Personal Care Duties: 
1. Assists with hygiene care as outlined in individual’s Plan of Care and as directed by clinical staff 

and not to exceed level of training; 
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2. Assists in providing range of motion exercises if medically trained or when cleared by Nurse on 
Duty to do so; 

3. Maintains a clean and healthful environment for the individual and the family; 

4. Assists with changes of bed linens and draw sheets as needed and sanitizes the surface of the 
bed per protocol; 

5. Participates in household cleaning and laundry as needed or directed; 

6. Assists with meal prep and feeding for oral eating clients;   

7. Demonstrates knowledge of and follows infection control policies and procedures. 

Transportation: 
1. Assists in providing transportation for clients to appointments or outings in company vehicles as 

directed; 

2. Operates vehicles in a legal and safe manner always;  

3. Ensures proper use of seatbelts and/or anchor systems to ensure safe transport of clients. 

Communication: 
1. Participates in staff meetings and in-service training opportunities; 

2. Consults with Social Work, Clinical Managers, Licensed Nurse, or BT-II;  

3. Reads and initials communication book at every shift; 

4. Reports changes in the individual’s baseline condition/behavior to the nurse and social worker 
as appropriate; 

5. Completes accurate and timely charting using accepted abbreviations and terminology and 
completes all required documentation and case notes; 

6. Reports maintenance/safety and supply needs in a timely manner. 

Staff Growth & Education: 
1. Participates in peer and self-evaluation process as requested; 

2. Acts as a resource person and role model for clients; 

3. Completes annual Continuing Education Credits per Agency licensing requirements. 
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Work Environment: 
The majority of the employee’s job duties are performed indoors in a medical environment in a 
residential setting.   The employee will be exposed to prevalent weather conditions when leaving or 
entering the buildings; or enroute to one of the homes.   In some circumstances, the employee may be 
required to perform some job duties off-site or outside, and in the presence of non-employees.  There 
is a possibility of exposure to disease and contagion that could cause a cold, flu and other illnesses and 
exposure to bodily fluids, medical equipment and instruments including needles.  The noise level in the 
work environment is usually moderate. 

General Sign Off: 
This position description is designed to indicate the general nature and level of work performed by 
jobholders within this role. It is not designed to contain, or to be interpreted as, a comprehensive 
inventory of all duties, responsibilities, and qualifications required of employees assigned to the job. To 
perform the job successfully, the incumbent must perform each essential responsibility satisfactorily. 
These requirements are representative, but not all-inclusive, of the responsibilities, knowledge, skills, 
and abilities required for this position. Reasonable accommodations may be made to enable 
individuals with disabilities to perform these essential functions. 

 

Signature: _____________________________________________ Date:______________  


